Unit 6 IT and Society
Lesson 16 Technological Inequalities

AOIT Principles of Information Technology
Lesson 16
Technological Inequalities
Student Resources

	Resource
	Description 

	Student Resource 16.1
	Anticipation Guide: What Is the Digital Divide?

	Student Resource 16.2
	Reading: What Is the Digital Divide?

	Student Resource 16.3
	Defining Format: The Digital Divide

	Student Resource 16.4
	Writing Assignment: Blogging About the Digital Divide


Student Resource 16.1

Anticipation Guide: What Is the Digital Divide?

Directions: For each of the statements below, circle whether you agree or disagree and write one reason to explain your guess. Then take notes on what you learn about this topic in the assigned reading.
	
	About 60% of people in the world have access to the Internet.

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Most U.S. high school students have access to the Internet at school.  

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Along with residents of the United States and Northern Europe, a large number of residents of India have a computer.

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Most of Africa has little access to computers.

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Access to technology can reduce unemployment.

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Most people in the United States are heavy users of digital devices and participate in the digital culture. 

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	

	
	Technology access includes knowing how to use a computer.

	My guess:
	Agree             Disagree

	My reason:
	

	I learned:
	


Student Resource 16.2

Reading: What Is the Digital Divide?
Despite the importance of the Internet, fewer than 20 percent of the world’s six billion people currently have access to the educational, social, and economic opportunities it creates.

The term digital divide usually refers to the gap between those who have access to technology (also called the “haves”) and those who do not (the “have nots”). “Access” refers not just to the physical access to devices but also to the resources and skills needed to participate in the digital culture. 

Not everyone thinks there is a digital divide, and some who think there is doubt that it’s a long-term problem. There are some scientists who believe that the digital divide will simply disappear as computers get smarter, smaller, easier to use, and more affordable. They think that in the very near future, people will not need high-tech skills to access the Internet and participate in e-commerce or e-democracy.  

The U.S. Digital Divide 

Even though the United States is a leader in the digital culture, there is a digital divide between people who use Internet technologies and those who do not. In fact, nearly half of Americans rarely use digital devices at all.
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Source: John B. Horrigan: A Typology of Information and Communication Technology Users. Pew Internet & American Life Project (May 7, 2007).
· Power users – 8% of Americans are deep users of participatory web and mobile applications.  

· Practical users – 23% are heavy, pragmatic tech adopters: they use gadgets to keep up with social networks or be productive at work. 

· Casual users – 10% rely on mobile devices for voice, texting, or entertainment.

· Reluctant users – 10% use information gadgets, but find it a hassle.  

· Non-users – 49% of Americans use modern gadgetry only occasionally.

Studies show that the access and skills needed to use the Internet improve a person’s education and job prospects. To help new generations benefit from digital culture, schools have taken steps to help close the U.S. digital divide during the school day. However, while 54% of white students use the Internet at home, only 26% of Hispanic and 27% of black students have this same advantage. Limited access in the home restricts a student’s ability to do research for reports, explore college scholarships, or just get comfortable going online.
The Global Digital Divide 

The term global digital divide refers to differences in technology access between countries.
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Global Digital Divide Examples

Those of us who live in developed countries (the United States, England, Canada, France, etc.) enjoy many more Internet services than those who live in developing countries (parts of South America, most of Africa and Southeast Asia), including:

1. Affordable and widespread broadband Internet access (either at home, work, or in public places like the library or Internet cafes)

2. The ability to use credit cards to securely buy things online with reliable shipping services and/or to securely make online payments for services (such as utility bills or income taxes)

3. Detailed virtual globes showing maps and detailed satellite and aerial photography

4. Access to newspaper and magazine archive searches online
5. Price search engines to find the best online price and/or local availability
Again, why should we care if people who live in rural Africa or Asia don’t participate in the global digital community? Because most social scientists agree that with access and skills, today’s digital “have nots” can reap the benefits associated with technological advancements: wealth creation, less unemployment, and the evolution of healthier, more stable communities.  
Bridging the Digital Divide

There are many programs, sponsored by companies, nonprofits, and governments, trying to close the global gap between people with and without technology access. Here are a few examples:

1. One Laptop per Child: The mission of the nonprofit organization One Laptop per Child (OLPC) is to empower learning in children of developing countries by providing one connected laptop to every school-age child. Read more: http://www.laptopgiving.org/en/index.php
2. 50x15: Sponsored by Advanced Micro Devices, a U.S. company, the 50x15 initiative seeks to enable affordable, accessible Internet connectivity and computing capabilities for 50% of the world’s population by the year 2015. Read more: http://www.50x15.com/en-us/about.aspx
3. Youth for Technology: Another nonprofit, Youth for Technology provides marginalized people in rural African communities with the technology tools as well as training and resources to enable them to realize their potential. Read more: http://www.youthfortechnology.org/frames.html
4. USAID: The United States Agency for International Development (USAID) and the Egyptian government worked together to provided state-of-the-art technology equipment for the Egyptian education system. This effort has resulted in a rapid improvement in computer literacy throughout Egyptian society.

The Digital Divide and the Future

More than ever before in history, our world is deeply interconnected. The effects of war, disease, and poverty travel quickly from distant places to touch our lives here in the United States. Providing meaningful access to the benefits of technology to disadvantaged people means providing opportunity for such people to feed their families and create healthy communities—thus improving global stability and reducing conflict and preventable humanitarian crises.

Student Resource 16.3

Defining Format: The Digital Divide

A Defining Format frame can help you organize your thoughts about a particular topic’s characteristics. An example is provided below.

	Term
	Category
	Characteristics

	Poverty 
	is a societal problem that
	1. Is often cyclical: people born into poverty have trouble escaping it

2. Can affect anyone, but seems most widespread among minorities

3. Leads to other problems, such as a lack of health care, good nutrition, and education opportunities


Use the frame below to list the characteristics of the digital divide as described in Student Resource 16.2, Reading: What Is the Digital Divide? Practice these definitions until you memorize them.

	Term
	Category
	Characteristics

	The digital divide
	is a societal problem that


	1.

2.

3.




Student Resource 16.4

Writing Assignment: Blogging About the Digital Divide

This assignment will help you think about the digital divide in your community. Think back to all that you have read about and discussed in class concerning the digital divide. Then, compose a blog entry based on the plan of action your group has decided to pursue to help bridge the digital divide. You’ll post your final draft at the Digital Divide Network (http://www.digitaldivide.net/).
Think carefully about how you could approach putting your plan into action. Be sure you can explain the steps you would take, who you would involve in the action plan, and at least three reasons why the plan would help you to bridge your community’s digital divide. 
Some writing hints: 

· Remember to write from the first-person perspective (using words like we, our, and us). 

· Use both logical and emotional appeals within your reasoning. 

· Give your reasons and examples in the most effective order. 

· It is okay to follow a standard essay format: 

· First paragraph: Present your plan of action. Introduce and describe what you plan to do and how you would do it. Tell who, what, when, where, and why.

· Second paragraph: Give one reason why the plan would be effective, with two to three examples. 

· Third paragraph: Give a second reason why the plan would be effective, with two to three examples. 

· Fourth paragraph: Give a third reason why the plan would be effective, with two to three examples. 

· Fifth paragraph: Recap and conclude your blog post. 

Be sure that your blog post:

· Gives a clear description of the plan of action, including relevant details (who, what, when, where, and why), in addition to three reasons why you feel the plan would be effective. 
· For each of your three reasons, provides a complete and accurate description of how this action plan will alleviate effects of the digital divide in the community.
· Has an action plan that is original and creative—it is not a copy of some other action plan.

· Shows a good grasp of vocabulary, grammar, spelling, and sentence structure rules. 
· Is posted successfully to the Digital Divide Network (http://www.digitaldivide.net/).
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